
To: John Paul Manaois, RCA From: Kris Smith-Shipley
RCA Relay Alaska
john.paul.manaois@alaska.gov kristine.m.shipley@sprint.com

2019 2020

ACCOUNT SUMMARY Jul-19 Aug Sept Oct Nov Dec Jan-20 Feb Mar Apr May June TOTAL AVERAGE % AVG TOT 

Total Conversation Minutes 1,676.88 1,218.87 1,530.95 1,053.70 1,185.35 2,114.68 1,180.87 957.02 2,083.35 13,001.67 1,444.63 46.7%

Total Session Minutes 3,362.78 2,932.17 3,284.98 2,732.70 2,626.80 3,766.93 2,542.10 2,597.10 3,980.17 27,825.73 3,091.75

Less Interstate Min (168.77) (10.78) (24.87) (11.20) (64.82) (210.45) (78.35) (55.30) (256.98) (881.52) (97.95)

Less International (3.23) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (3.23) (0.36)

Less Toll-Free Min (51%) (185.20) (187.56) (26.49) (79.54) (33.22) (73.77) (21.08) (94.45) (154.28) (855.59) (95.07)

Less Directory Assistance 0.00 0.00 (7.72) 0.00 0.00 0.00 0.00 0.00 0.00 (8) (1)

Less 900 (51%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0

Total Billable Intrastate TRS Session Minutes 3,005.58 2,733.83 3,225.90 2,641.96 2,528.76 3,482.71 2,442.67 2,447.35 3,568.91 0.00 0.00 0.00 26,077.67 2,897.52

Total Billable Intrastate Speech-to-Speech Session Minutes 10.88 41.42 7.58 5.12 2.23 1.27 0.77 2.73 3.73 75.73 8.41

Total Billable Minutes of Intrastate TRS Service Compensation 3,016.46 2,775.25 3,233.48 2,647.08 2,530.99 3,483.98 2,443.44 2,450.08 3,572.64 0.00 0.00 0.00 26,153.40 2,905.93

Total Intrastate Service Charges-TRS, STS $3,921.40 $3,607.83 $4,203.52 $3,441.20 $3,290.29 $4,529.17 $3,176.47 $3,185.10 $4,644.43 $0.00 $0.00 $0.00 $33,999.42 $3,777.71

Total Billable Intrastate CapTel Minutes (see CapTel worksheet) 413.97 601.42 616.53 716.31 774.14 603.54 414.88 609.36 864.36 0.00 0.00 0.00 5,614.51 623.83

Total Intrastate Service Charges (see CapTel worksheet) $765.85 $1,112.63 $1,140.58 $1,325.18 $1,432.15 $1,116.55 $767.53 $1,127.31 $1,599.06 $0.00 $0.00 $0.00 $10,386.84 1,154.09

Total Billable Interstate TRS Minutes 357.20 198.34 59.08 90.74 98.04 284.22 99.43 149.75 411.26 0.00 0.00 0.00 $1,748.06 194.23

Total Intrastate + Interstate TRS Minutes 3,362.78 2,932.17 3,284.98 2,732.70 2,626.80 3,766.93 2,542.10 2,597.10 3,980.17 0.00 0.00 0.00 $27,825.73 3,091.75

ALASKA RELAY TRAFFIC PATTERN STATISTICS

NUMBER OF CALLS TO RELAY ALASKA TOTAL AVERAGE

Offered 2,510             2,607             2,617              2,704            2,589              2,579            2,458           2,398           2,803            23,265              2,585                

Answered 2,362             2,475             2,485              2,526            2,465              2,448            2,360           2,329           2,453            21,903              2,434                

Abandoned 148                132                132                  178                124                  131                98                 69                 350                1,362                151                   

In Queue 2,510             2,607             2,617              2,704            2,589              2,579            2,458           2,398           2,803            23,265              2,585                

Total Number of Completed Calls 2,529             2,590             2,632              2,665            2,629              2,714            2,476           2,391           2,564            23,190              2,577                

General Assistance 2,077             2,272             2,290              2,371            2,245              2,189            2,183           2,145           2,201            19,973              2,219                

Busy Ring/No Answer 60                   69                   51                    68                  69                    68                  50                 48                 59                  542                   60                      

Total Number of Relayed Calls 2,529             2,590             2,632              2,665            2,629              2,714            2,476           2,391           2,564            23,190              2,577                

TOTAL NUMBER OF COMPLETED CALLS BY JURISDICTION TOTAL AVERAGE % AVG TOT 

 Local 242 159 189 126 222 272 170 155 224 1,759 195 65.8%

 Intrastate (Intralata + Interlata) 90 53 79 78 75 127 44 7 34 587 65 21.9%

 Interstate 22 4 7 5 6 37 12 9 17 119 13 4.4%

 Toll Free 35 31 12 16 12 20 16 27 29 198 22 7.4%

 Directory Assistance 2 2 4 1 0 1 1 0 0 11 1 0.1%

 International 1 0 0 0 0 0 0 0 0 0 0 0.0%

900 0 0 0 0 0 0 0 0 0 0 0 0.0%

 Other 0 0 0 0 0 0 0 0 0 0 0 0.0%

 TOTAL NUMBER OF COMPLETED CALLS 392 249 291 226 315 457 243 198 304 0 0 0 2,675 297  

 General Assistance 2,077 2,272 2,290 2,371 2,245 2,189 2,183 2,145 2,201 0 0 0 19,973 2,219  

 Busy Ring No answer 60 69 51 68 69 68 50 48 59 0 0 0 542 60  

 TOTAL NUMBER OF RELAYED CALLS 2,529 2,590 2,632 2,665 2,629 2,714 2,476 2,391 2,564 0 0 0 23,190 2,577
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ACCOUNT SUMMARY Jul-19 Aug Sept Oct Nov Dec Jan-20 Feb Mar Apr May June TOTAL AVERAGE % AVG TOT 

TOTAL NUMBER OF OUTBOUND CALLS BY CALL TYPE TOTAL AVERAGE % AVG TOT

TTY - Baudot 316 219 258 216 241 368 194 101 182 2,095 233 65.2%

TTY - Turbo Code 0 0 0 0 0 0 0 0 0 0 0 0.0%

ASCII 0 0 0 0 0 0 0 0 0 0 0 0.0%

Voice 70 58 59 73 95 98 66 86 103 708 79 22.0%

VCO 66 41 25 0 48 59 33 59 72 403 45 12.5%

HCO 0 0 0 0 0 0 0 0 6 0 0 0.0%

Deaf/Blind Baudot (or ASCII) 0 0 0 0 0 0 0 0 0 0 0 0.0%

Spanish 0 0 0 0 0 1 0 0 0 0 0 0.0%

TOTAL 452                318                342                 289                384                 526                293               246              363                -                 -                 -                 3,213                357                   

Speech to Speech (Outbound) 0 2 0 0 0 0 0 0 0 0 0 0 2 2 0.1%

GRAND TOTAL NUMBER OF OUTBOUND CALLS 452                320                342                 289                384                 526                293               246              363                -                 -                 -                 3,215                357                   99.8%

Total Intrastate Service Charges-TRS, STS $4,977.17 $4,579.14 $5,335.27 $4,367.67 $4,176.15 $5,748.56 $4,031.67 $4,042.63 $5,894.84 $43,153.10 $4,794.79

Total Intrastate Service Charges-CapTel $998.98 $1,180.43 $1,674.51 $1,632.87 $1,612.57 $1,226.59 $1,003.18 $1,455.88 $1,898.78 $12,683.79 $1,409.31

TOTAL ACCOUNT SUMMARY $5,976.15 $5,759.57 $7,009.78 $6,000.54 $5,788.72 $6,975.15 $5,034.85 $5,498.51 $7,793.62 $0.00 $0.00 $0.00 55,836.89 $6,204.10

ALASKA RELAY SERVICE PERFORMANCE

SPEED OF ANSWER  AVERAGE

Monthly Average Speed of Answer 1.9 1.7 1.5 1.4 1.6 2.0 1.7 1.6 13.6  3.0

Monthly Weighted Service Level 96% 96% 97% 98% 97% 96% 97% 97% 89%  96%
Monthly Weighted Service Level (85/120) 98%  98%

CUSTOMER CONTACTS Jul-19 Aug Sept Oct Nov Dec Jan-20 Feb Mar Apr May Jun TOTAL AVERAGE

Commendations 0 1 0 0 0 0 0 0 0 1 0

Complaints 0 1 0 0 0 0 0 0 0 1 0

Inquiries 4 9 3 4 4 9 2 3 3 41 5

Commendations 0 0 0 0 0 0 0 0 0 0 0

Complaints 0 0 0 0 0 0 0 0 0 0 0

TOTAL CONTACTS 4 11 3 4 4 9 2 3 3 0 0 0 43 5

Notes:

TRS PPM $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65

CapTel PPM $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85

Minute Measure Session Session Session Session Session Session Session Session Session Session Session Session

TRS

CAPTEL

SERVICE COMPENSATION
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  CapTel Traffic Report 

2019 2020 Total Months: 12

Jul-19 Aug Sep Oct Nov Dec Jan-20 Feb Mar Apr May Jun-18 Totals to Date Average
Total Session Minutes of Service           699.98 954.56 1,091.22 1,174.43 1,245.83 962.95 696.51 1,024.79 1,419.98 9,270.25 772.52

Spanish Billable Minutes (session minutes) 69.53 73.53 42.13 28.38 147.32 61.98 15.33 93.37 107.53 639.10 53.26

Average Per Min Per User 50.00 68.21 90.92 146.75 113.27 74.08 58 85.42 157.78 844.43 70.37

Average Per Min Per User billed to State 29.57 42.96 51.38 1.88 1.88 2.04 1.84 2.23 2.89 136.67 11.39

Number of CapTel phones shipped via EDP 0 0 0 0 0 1 0 2 1

Number of CapTel phones shipped to date (Totals) 115 115 114 114 114 114 114 116 117 1,033.00 86.08

Number of Active CapTel phones to date 90 90 89 89 90 91 91 92 92 814 67.83

Number of CapTel phones in box/not activated 25 25 25 25 24 23 23 24 25 0 0 0 219 24

Number of Users/ Participants                              (CapTels 

used during this period) 14 14 12 8 11 13 12 12 9 105.00 8.75

Utilization rate (% of users/unit activation) 15.56% 15.56% 13.48% 8.99% 12.22% 14.29% 13.19% 13.04% 9.78% 1.16 0.10

Average Per call Length Per User 1.76 2.40 2.03 1.88 2.39 2.04 1.84 2.23 2.89 19.45 1.62

CapTel User Originated the call (Data) 354 336 488 582 485 434 335 428 450 3,892.00 324.33

Voice User Originated the call (Voice) 44 62 49 43 36 39 44 32 41 390.00 32.50

Total Call Count 398 398 537 625 521 473 379 460 491 0 0 0 4,282.00 475.78

% of Total Calls that are originated by CapTel 88.94% 84.42% 90.88% 93.12% 93.09% 91.75% 88.39% 93.04% 91.65% 90.89% 90.59%

Answer Machine 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2-Line Incoming Minutes 0.00 0.00 0.00 0.00 1.33 0.00 0.00 0.00 0.00 1.33 0.11

International 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

INTERstate (out-of-state calls) 159.10 314.10 185.28 291.80 374.02 299.15 148.82 237.83 390.75 2,400.85 200.07

INTRAstate (in-state calls) 526.48 624.68 890.80 835.33 839.00 640.20 520.12 763.28 1,005.18 6,645.07 553.76

Toll Free 1.75 4.68 1.57 0.00 0.00 1.52 10.65 0.00 5.60 25.77 2.15

General Assistance 12.65 11.10 13.57 47.30 31.48 22.08 16.92 23.68 18.45 197.23 16.44

Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

900 Toll Call 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Session Minutes 699.98 954.56 1,091.22 1,174.43 1,244.50 962.95 696.51 1,024.79 1,419.98 0.00 0.00 0.00 9,268.92 1,029.88

Total Session Minutes of Service by Call Types

CapTel Call Type Patterns



Less Interstate Session Minutes 0.00 0.00 0.00 0.00 (1.33) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (1.33) (0.11)

Less International Session Minutes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Less Interstate Toll Free (51%) (268.50) (318.59) (454.31) (426.02) (427.89) (326.50) (265.26) (389.27) (512.64) 0.00 0.00 0.00 (3388.99) (282.42)

Less Inbound 2-Line Minutes (11%) (17.50) (34.55) (20.38) (32.10) (41.14) (32.91) (16.37) (26.16) (42.98) 0.00 0.00 0.00 (264.09) (22.01)

Less 900 Session Minutes (51%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total CapTel Billable Minutes - Alaska 413.97 601.42 616.53 716.31 774.14 603.54 414.88 609.36 864.36 0.00 0.00 0.00 5,614.51 467.88

Total CapTel Billable Minutes - RLSA 286.01 353.14 474.69 458.12 470.36 359.41 281.63 415.43 555.62 0.00 0.00 0.00 3,654.41 304.53

Total INTRAstate Service Charges-Alaska 765.85$       1,112.63$    1,140.58$    1,325.18$    1,432.15$   1,116.55$    767.53$      1,127.31$    1,599.06$    -$               -$               -$              10,386.84 5,193.42$      

Total INTERstate Service Charges-RLSA 511.29$       631.30$       848.60$       818.97$       840.87$       642.51$       503.47$      742.67$       993.29$        -$               -$               -$              6,532.99 3,266.49$      

Notes:

CapTel PPM $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85

CapTel Minute Measure Session Session Session Session Session Session Session Session Session Session Session Session

RLSA $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877

RLSA Minute Measure Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation

NOTES:

Service Compensation

Less Interstate Session Minutes



  Total Alaska Relay Session Minutes    Total Alaska Relay Session Minutes

FY 19-20 Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 

TTY 65% 316 219 258 216 241 368 194 101 182 0 0 0

TurboCode 0% 0 0 0 0 0 0 0 0 0 0 0 0

VOICE 0% 70 58 59 73 95 98 66 86 103 0 0 0

VCO 22% 66 41 25 0 48 59 33 59 72 0 0 0

HCO 13% 0 0 0 0 0 0 0 0 6 0 0 0

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

FY 2019-2020 3,363 2,932 3,285 2,733 2,627 3,767 2,542 2,597 3,980 0 0 0

FY 2018-2019 3,222 2,478 2,294 2,577 2,399 3,239 4,494 2,176 2,464 2,432 2,996 2,634

FY 2017-2018 5,144 5,119 4,552 4,595 4,080 2,853 2,557 2,796 3,334 2,704 2,042 2,784

FY 2016-2017 2,872 4,818 1,908 4,201 2,977 3,647 3,497 4,923 5,709 4,330 4,535 3,783

FY 2015-2016 4,318 3,033 3,042 3,766 3,899 4,807 4,403 3,693 5,496 2,080 3,545 2,487

FY 2014-2015 4,568 4,155 6,135 7,380 8,534 7,279 7,183 3,293 5,746 5,493 5,723 4,268  

FY 2013-2014 2,894 2,833 3,733 3,575 3,430 3,764 5,063 4,029 4,565 4,424 4,242 4,394

 Total Alaska Relay Billable Minutes Minutes   Total Alaska CapTel Billable Minutes Minutes

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

FY 2019-2020 3,006 2,734 3,226 2,642 2,529 3,483 2,443 2,447 3,569 0 0 0

FY 2018-2019 2,868 2,247 2,116 2,355 2,032 2,630 4,169 1,965 2,191 2,059 2,646 2,556

FY 2017-2018 4,009 4,247 3,346 3,971 2,780 2,193 2,264 2,448 3,095 2,255 1,812 2,559

FY 2016-2017 2,738 2,729 1,638 1,804 2,262 2,292 2,758 3,072 3,988 2,862 3,508 2,581

FY 2015-2016 2,323 2,452 2,503 2,879 2,755 2,594 2,381 2,647 2,965 1,800 2,342 2,312

FY 2014-2015 3,241 2,984 4,040 3,257 6,660 4,027 3,904 2,609 3,093 2,810 3,264 2,853

FY 2013-2014 2,115 1,921 2,964 2,806 2,477 2,570 3,031 2,835 3,004 3,233 3,150 2,782

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

FY 2019-2020 414 601 617 716 774 604 415 609 864 0 0 0

FY 2018-2019 666 860 798 1,005 777 953 841 791 735 686 715 596

FY 2017-2018 904 1,292 931 868 1,077 1,452 1,279 1,191 1,378 956 812 598

FY 2016-2017 2,561 2,089 1,583 1,760 1,359 1,589 1,299 1,110 1,113 1,182 1,221 1,197

FY 2015-2016 1,087 1,404 1,365 1,148 1,292 1,732 1,389 1,450 1,654 1,825 1,976 1,912

FY 2014-2015 1,918 1,196 1,218 1,812 1,070 1,460 1,094 883 1,287 1,237 1,280 1,364

FY 2013-2014 760 849 504 594 611 694 718 1,711 1,813 1,324 1,352 1,612

  Total Alaska CapTel Calls 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

FY 2019-2020 398 398 537 625 521 473 379 460 491 0 0 0

FY 2018-2019 457 591 530 643 486 616 550 473 470 430 468 472

FY 2017-2018 571 679 627 569 615 709 717 648 759 588 564 412

FY 2016-2017 1,299 1,136 812 861 901 1,190 858 697 673 712 742 677

FY 2015-2016 641 680 602 661 651 748 666 714 715 843 973 1,037

FY 2014-2015 1,226 824 768 695 704 821 659 529 679 701 745 747

FY 2013-2014 469 498 299 360 414 454 2,267 1,996 2,074 1,913 1,941 1,941

TRS Traffic Trends (graphs)   
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2019 2020

Services JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN Total %

TRS 3,363 2,932 3,285 2,733 2,627 3,767 2,542 2,597 3,980 0 0 0 27,826 69%

CapTel 700 955 1,091 1,174 1,246 963 697 1,025 1,420 0 0 0 9,270 23%

IP Relay (Terminating Minutes) 353 242 494 553 212 315 329 288 379 3,165 8%

Total 4,416 4,129 4,870 4,460 4,085 5,045 3,568 3,910 5,779 0 0 0 40,261 100%

Total Service Minutes Access to Relay Services
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